
competitive cross-reference

FAXport® IP Fax Messaging software

Competitive Cross-Reference 
Product FAXport® Software MS-Fax FAXination FAXmaker FacSys Fax Sr. v.60 Fax Servers

Company 3Com® Microsoft Fenestrae GFIFAX Optus Omtool Rightfax

Fax To button ✓
Track faxes (in box) ✓ ✓ ✓ ✓ ✓ ✓
Global address list access ✓ ✓ ✓ ✓
Fax on the fly ✓ ✓ ✓ ✓ ✓ ✓
Bulk/broadcast fax ✓ ✓ ✓ ✓ ✓ ✓
Fax from e-mail ✓ ✓ ✓
Fax from within Outlook client ✓
Fax from within Lotus Notes ✓
Pop-up fax number entry ✓
Fax and e-mail from same message ✓

Creating Attachments:

Insert option ✓ ✓ ✓ ✓ ✓ ✓ ✓
Exchange RTF message ✓ ✓ ✓ ✓ ✓
Automatic file conversion ✓ ✓ ✓
Custom cover page ✓ ✓ ✓ ✓ ✓ ✓
Fax multiple documents at once ✓ ✓ ✓ ✓
Edit attachments from ✓
Lotus Notes and Exchange
Attachment manager from ✓
Lotus Notes and Exchange

Fax Management:

Real-time fax status ✓ ✓1 ✓1 ✓1 ✓1

Monitor faxes from mailbox ✓ ✓
Fax management from mailbox ✓ ✓ ✓
Customize faxes ✓ ✓ ✓ ✓
Fax annotation ✓ ✓ ✓ ✓ ✓ ✓
CSID security ✓ ✓ ✓ ✓ ✓ ✓
Load Balancing and fault tolerance (Enterprise) ✓ ✓ ✓
Remote management (Enterprise) ✓ ✓ ✓ ✓ ✓ ✓
Multiple Server in one ✓
Enterprise Network (Enterprise)

Administration:

Auto-redialing ✓ ✓ ✓ ✓ ✓ ✓
Purge old records (automatic) ✓ ✓ ✓ ✓ ✓
Dialing restrictions (by group/individual) ✓ ✓ ✓ ✓ ✓
Logging events ✓ ✓ ✓ ✓ ✓ ✓
Server monitoring ✓ ✓ ✓
Automatic alerts ✓ ✓ ✓

Inbound Routing Support for:

Manual line ✓ ✓ ✓ ✓ ✓
DTMF ✓ ✓ ✓ ✓ ✓
DID/DNIS ✓ ✓ ✓ ✓ ✓ ✓

Hardware Support:

Class 2.0 modems ✓ ✓ ✓ ✓ ✓
Multiport serial boards ✓ ✓ ✓ ✓ ✓ ✓
Intelligent fax boards ✓ ✓ ✓ ✓ ✓ ✓

1 Administrator

The FAXport Enterprise version (with blue background) includes all the great features and benefits of the FAXport Workgroup version plus the ability 
to connect multiple business sites either through a WAN or through the Internet into one Virtual Fax Network (VFN). With cost center billing, advanced
LCR, and fax network control Entrerprises can scale their solutions to take advantage of its distributed presence to better control and save on faxing.
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