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Internet Mail configuration manual:

Open Communication server’s Server Administrator and press setup server, then
Auto add users button, make sure that the “Auto Add Users” box is checked and click OK.

Rix Routing... | Auto-add new users X
T« Routing... | v Ao Add Users
Frinting. . | Muriber of Sent Faxes: I':I
Deleting... | [ allow Server Sign in Mames
Auto-add users... | Edit Forbiddern Wser List... |

Device Groups...
e covs|

[efug Capture,.. |

Then press the “Internet Mail” button, the Internet Mail dialog will pop up. Fill in the details as
explained below:

Internet Mail x|

— Mail Accounts

TEST@FLAXPORT.COM j ¥ Enable Account ¥ Enable Session Logs
W Display Error Meszages ta Server Log Window

—POP32 / IMaP4
Sarver [10.1010.2
Aecaunt Narme: ItESt Access Protocal: IPDP3 j
RFC 2303 Fax Service Selector: Ifa:-: Fassword: Ixm
Falling Schedule [secondz]: IEEI Retype Password: Ixm
—SMTP
Sarver [10.10.10.2

I-Mail Address Itest@fa:-:pnrt.cu:um

v Auto-add Internet kail L
b aximurn Deliveny Retnes: I-“:”:":I R

Mezzage Expire Interal [days]: IE
|1 5

Rety Interval [minutez):

Save | Delete | | Advanced Options... I Ok, Cancel
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POP3/IMAP4 section | Description Example
Server Enter the name of the Pop3.FAXport.com
POP3/IMAP4 mail server Or
you want to support or 10.10.10.2
server’s |.P address
Username This is the logon name of the | test

user’s mailbox

RFC 2303 Fax Service
Selector

This describes a simple
method of encoding PSTN
addresses in the local-part of
Internet email addresses,

long with an extension
mechanism to allow
encoding of additional
standard attributes needed for
email gateways to PSTN-
based services.

For the default, leave as Fax

Polling Schedule (seconds) The server will check for 60
received email messages with
the frequency
indicated. A standard entry
may be as short as one
minute.
Access Protocol Change protocol if necessary. | POP3
Password This is a record of the user’s | ****
logon password.
SMTP Section Description Example
Server Enter the name of the SMTP | Smtp.FAXport.com
mail server you want to Or
support or server’s I.P 10.10.10.2
address
I-Mail Address Enter the user’s email test@FAXport.com
address (user@domain.com)
Maximum Delivery Retries Change to 10 10
Message Expiry Interval Leave as default 8
(days)
Retry Interval (minutes) Leave as default 15
Auto-Add Internet Mail users | Check that box to enable Checked

Internet Mail users to send
emails as faxes without
adding them to
Communication server’s user
list first.
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Press advanced options button at the Internet Mail dialog, and check the “notification with
attachment”, and “No MIME encoding in SMTP headers.

Advanced Internet Mail Options X|
— R azterization of text messages:

Codepae: | - |

[ Enable text ta RTF conversion for rasterizing

Faont: I j
Script: I j [~ Bold Save |

_ I [ Ialic
Size; .
[~ ‘white UMICODE RTF
Freferred fant type: I j [ Check if rasterized properly
— Date Farmat: Ad dF
& MMDDAYYY  C DDMMAYYY  © ey MM.DD Delivary Ontione...

Wirtual Fax Prefises [comma-delimited): I

Replace outbound 'From™ header with: I

v Motification with attachment

¥ Mo MIME encoding in SMTP headers

[ Allow non-secure e-mail user operations

[ Don't auto-add users from foreign demains

[ Allaw anly digitally signed e-mail ta be zent as fax
[T Don't put remote fa= CSID inta the "From'' header

[ Allow authentication without password |

Cancel
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Enabling status notification to inbox for Internet Mail users:

Open Communications server’s Server Administrator and press Security button, sort by users,
The Internet Mail users will be added automatically after sending a fax for the first time.

P

ﬁ ExGWY' | R ecipients Adminiskrator
ﬁ ExiaW:Recipients Faxsry
[+ J0HN

X

A Feren@faxport . com

Right click the user, and press user properties:

User Preferences x|
—Send Defaultz — Receive Preferences
% hothing
Send Pricrity: IND,m_ j " eail (Motification Only)

= e-Mail [#ttach Fax Imags|
— Send Preferences

7 Alet
Preferences Far: INDrm. "l Apply to all | =l

I¥ Motify hen Sent OF, Motify Using: -E'Lint of Tecisve
- + Mo
v Motify If Send Fails |-Mail -

" Specific Fax Printer...

I kereni@tagport. com j
[ Print When Sent OF
[ Print Confirmation wWhen Sent OF

[elivHP Laserdet 1100 [M5) |

Default paper zize:

fLetter 81/2% 11 in |
—SMTP Preferences
— Bulk Fax Completion Motification [ Allowe authentication without password
{* Mo Motification
™ Intemet b ail

" Fax il ok I Cancel |

Check the “notify when sent OK” box, and “Notify if send fails”, choose the I-Mail in “notify
using” combo box. Then press “apply to all”, and click OK.

* You can add users manually through the security dialog using their Internet mail account
name as “server sign in” logon name.
Groups b [Addusers N x|
Permissions ...
Conmect To Server " ‘windows NT Doman :
Add Mew User ... € Matwae [NDS) 3 |
Delete User  Webuaa [Bindepl
Properties ... % Sorven Signan
Fum:
Lt ) s v
|Lu|uri"'1-:ﬂ|.ll.ul cof| Suddl
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Sending an email as fax through FAXport server:

This section contains a list of possible commands that can be used in your Internet Mail message, a
form which can be used as a template for your faxes sent through Internet Mail module of
FAXport Server and some other additional information.

You can send Internet Mail message as a fax through FAXport Server.

To do this, please specify FAXport Server I-Mail address in the "To:" field (for example,
"test@FAXport.com™).

Subject in the "Subject:" field.

First lines in the message body should contains fields/commands for the FAXport server (such as
fax number), starting from the beginning of the message and ending it with a line which contain
the equal sign character =

Every text that is above the equal sign will be parameters and commands for FAXport server.
Every text that is written below the equal sign will be converted as the cover page of the fax (You
can add attachments as well). If you leave the lines below the equal sign blank no cover page will
be created, only attachments will be converted to fax.

For example:

g Untitled Message - (Plain Text) - Microsoft Word - |I:I|E|
J File Edit Yiew Insert Format Tools Table Window Help
o] e
HEHa &l @l o- & ww - 22 - 10 - B >
Eieru:l| (il | =PRI B | L4 | Optinns... |Eh:|: Frarm
To... |test@l‘axgurt.cnm
(a0 |
Subjeck: |
attach. ., | ™ backup.doc
Fax 1234567 —
Hella, this is a test] E
£
=i
£
=[z|=|=| 4| | >
[Page Sec At Lri o [REC [TRE| [E=T [o¥R [English{u.s [ € 2
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In this example message header consists only one basic field — fax number (which is enough for
sending a fax).

Commands must start from the beginning of a line. Parameters must be delimited by whitespace.

In case if parameter itself contain whitespaces, it usually must be enclosed in double-quotes (this is
not necessary if command has one parameter only). Main message file (the one containing custom
FAXport message header) must be sent in plain text format. If you want to send it in e.g. HTML or
RTF, or some other format, please send it as an attachment, because header fields or commands are
commonly unparseable unless they are specified in plain text.

POSSIBLE COMMANDS ARE:

help

fax <fax number>

to <recipient>

priority <high, low or normal>

csid <fax machine csid>

company <company name>

password <password>

stat fax my

stat fax <unique fax id>

EXPLANATION OF COMMANDS:

fax <fax number> - This command specifies destination fax number.
help - Request for FAXport Server to send help file.

to <recipient> - Name of a person you are sending the fax to.
priority <high, low or normal>

Set corresponding priority for the submitted fax. Default priority is normal.

CSID <fax machine csid> -Set fax server's faxmodem CSID to string <fax machine csid> for this
fax.

company <company name> - Specify recipient's company name.

password <password> - specifies user password [optional -- user might not have password]
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stat fax my - Request for FAXport Server to send status of all faxes owned by the user.

stat fax <unique fax id> - Request for FAXport Server to send detailed status of particular fax.

You can send attachments in MIME format as well as text message. If attachment can be printed
using registered application on FAXport Server machine, it will be attached to the fax. For
example, if you have Microsoft Word installed on FAXport Server machine, you can send
attachments with filename extension ".DOC". If you send an attachment, but it can't be properly
rasterized, the fax will not be sent because it will be considered incomplete. After fax is
(successfully or unsuccessfully) sent, you will receive notification about it with additional
information regarding your faxjob and I-Mail message.

Please keep in mind that you can receive notification not immediately after sending the fax
message, because FAXport Server can be configured to be scheduled for servicing Internet Mail
e.g. every 15 minutes or even more. Please check timeouts with your FAXport Server
administrator.

As a template for your future faxes, you can copy subsequent textual form, save it somewhere and
then use every time you want to send a fax, so that you never forget the fields or commands.

Routing incoming faxes to email users:

After you set up the Internet Mail module on communication server. (Refer to page 1-3)

Open Communications server’s Server Administrator and press Security button, sort by users,
Right click and add new user, check “Server sign in” and in the User name box put the SMTP
address (email address of the user).

Groups r Add Uisers 4 EJ
Permissions ...

Connect To Server " ‘windows NT Dioman I:
Add Mew User ... " Hebuae (NDS) Exl |
Celete User T Hetwais [Bindaiy

Properties ... 05 G Signen

HELE

|L'=|':r'2"'1-:r-='."."l Gof| Sl |
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After you add the user you would be able to view it on the user list with its email address as the
user’s name

P

ﬁ ExGWY' | R ecipients Adminiskrator
ﬁ ExiaW:Recipients Faxsry
- JOHN

- JEEN
AT Eereni@faxpart, com

Then go to Server Administrator — Setup server — RX routing, highlight the desired COM/channel
that would route incoming fax to the specified user, click on edit, and on “move on receive”
section click on “send to user” and select the email user you had created.

Receive Fax Routing Options I ﬂ

Port:  Default FAx Device

[T Same &= Defaul A Device —ReFas On Receive
— Print On Feceive —Fax On Receive
[ User settings overide part settings i+ Mo
& Mo " To Phone Murber;
" Default F&x Printer " ToRemate Re-Dial Mumber

" Specific Fax Prirter... i
i~ ToBReceived DMIS Phone Mumber

I j ™ To DTMF-Collected Phone Mumber DTHE... |

[efault paper. size;

j —Fau Device
. & dny
— Move On Receive -
" Na [T Easmodem [T Gammalink [T eros SHTE
" Send To Administratar ...
— [T Brookirout I FawerFas

I.-'l'-.drnlnlstratu:ur j ~ ieon [ ClearToR

* Send ToUser ... :
[ Teckas [T ks
[KEREN@FAXPORT.COM |

[ Purge Received Original
[T Purge Sent Fax When Send Completed
[ Use DMIS number as subaddress

Advanced C5ID Optionz

Apply Optionz To Multiple Devices |

0k, I Cancel | %
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